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IMPORTANT ALLERGEN INFORMATION

We want all of our customers to feel relaxed eating at Zizzi so we take very seriously our responsibility towards looking after our guests with food allergies and 
dietary requirements. We proactively ask customers about allergies and have allocated allergen managers to ensure a safe process, from order through to 
serving. We also provide allergen filtering through Speedy order, our digital table ordering system. 

This guide has been developed to help you make a safe and informed choice about our food but if you have any concerns, please talk to a member of staff, click 
on contact us on our website, or email feedback@zizzi.co.uk.

Please take some time to read the important information at the front of the guide and please tell us about your allergy before ordering. Please also 
remember to check this guide every time as our dish descriptions don’t always mention every single ingredient and recipes do change from time to time. 

Delivery 
For Click & Collect and Delivery Orders, we can’t currently cater for allergies or specific dietary requirements. Please come and visit one of our restaurants to 
order in person or dine in with us.

This allergen guide covers the 14 allergens specified by the EU Food Information 
Regulations*. It lists what allergenic ingredients are contained in each of our dishes 
and shows which are suitable for vegan and vegetarian diets. 

Please bear in mind that our busy kitchens handle numerous ingredients and 
allergens. Whilst we have controls in place to reduce the risk of cross-contact, it is 
not possible for us to guarantee that any of our dishes will be allergen free. 

Unfortunately, allergen segregation is not possible in our fryers and boilers. This 
is detailed in the allergen guide, so, please just check the comments on each dish 
before ordering. Please note our non-gluten pasta is always cooked separately to 
order. However, none of our dishes are gluten free so they may not be suitable for 
coeliacs. 

Allergens contained within our condiments & extra toppings are not included in this 
information. So, the cheese offered at your table for example contains milk and will 
alter the suitability of your dish. 

Our vegan dishes are made with care to a vegan recipe. However, due to cross 
contact at our suppliers and in our busy kitchens, these dishes are not necessarily 
suitable for those with allergies.

* in accordance with the EU Food Information Regulations only cashew nuts, almonds, 
hazelnuts, walnuts, brazil nuts, pistachio nuts, macadamia nuts and pecan nuts are 
covered under the “nuts” column on our allergen guide therefore ingredients such as 
pine nuts (pine kernels) or chestnuts are not covered.

Please bear in mind that due to the seriousness of allergies and food intolerances, 
our restaurant teams will not be able to help select dishes and they do not hold
full ingredient information on any menu items. If you are unable to find a dish suitable 
for your dietary requirements, we advise you not to order. However, as you know 
more about your allergy than we do, we will leave it up to you if you want to proceed. 

Alternatively, if you let our head office know your dietary requirements in advance 
of your visit they will try to help you with your dish choices. Drop us a note on our 
website.

We recognise that some people want to avoid many other food ingredients. We are 
committed to continually reviewing and improving our processes around allergies and 
dietary requirements and we are working on a solution that will enhance our ability 
to provide more detailed ingredient and allergen information in the near future.
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FREQUENTLY ASKED QUESTIONS - ALLERGENS

Which are the 14 allergens covered within your allergen guide?
Celery, cereals containing gluten, crustaceans, egg, fish, lupin, milk, molluscs, 
mustard, peanuts, sesame, soya, sulphites and tree nuts.

Can you guarantee my food will be allergen free? 
No, we can’t guarantee that any of the dishes on our menu will be allergen 
free as our kitchens are busy places where we handle numerous ingredients 
and allergens. In addition, some of our ingredients come from suppliers who 
put ‘may contain’ warnings on their products. This is where the manufacturer 
believes that traces of allergens may be present.

Do you pass on supplier ‘May Contain’ warnings? 
We do not currently carry across ‘may contain’ warnings from our suppliers.  
If you contact head office in advance of your visit they will be able to provide 
you with this information. Click on contact us on our website or email 
feedback@zizzi.co.uk. However, please bear in mind that our busy kitchens 
handle numerous ingredients and allergens. Whilst we have controls in place 
to reduce the risk of cross-contact, it is not possible for us to guarantee that 
any of our dishes will be allergen free. 

Are you able to alter dishes to make it safe for my allergy? 
As part of our allergen policy, we are unable to make modifications to dishes 
to remove allergens. Sometimes the allergen is hidden in ingredients such 
as stocks and sauces. Please use the allergen table to choose a dish that 
is suitable for you. However, you are welcome to remove ingredients or add 
suitable ingredients to dishes that don’t contain the allergen you are trying to 
avoid.

How will I know that the dish served to me is suitable for my allergy? 
Provided you make us aware of your allergy, we will take extra care preparing 
your dish and it will be brought to you by an Allergen Manager who will confirm 
your order. Dishes for allergen customers will be marked with a ‘made with 
your allergy in mind’ sticker on them, and non-gluten dishes will have a ‘non 
gluten’ sticker on them. Dishes for vegan customers will be marked with an 
‘I’m vegan, baby’ sticker.

I’m allergic to dairy, can I use the vegan menu? 
Our vegan dishes are made with care to a vegan recipe. However, due to 
cross-contact at our suppliers and in our busy kitchens, these dishes are 
not necessarily suitable for those with allergies. Please refer to the allergen 
tables.

I have a nut allergy. Which nuts are covered in the allergen guide? 
In accordance with the EU Food Information Regulations only cashew nuts, 
almonds, hazelnuts, walnuts, brazil nuts, pistachio nuts, macadamia nuts 
and pecan nuts are covered under the “nuts” column on our allergen guide. 
Therefore ingredients such as pine nuts (pine kernels) or chestnuts are not 
covered.

I am Coeliac, what can I eat? 
None of our dishes are gluten free but our classic pastas can be made with our 
non gluten containing fusilli. Our classic and rustica pizzas can also be made 
with our circular non-gluten containing base.

Is your non-gluten pasta cooked separately? 
Yes, our non-gluten containing fusilli is cooked separately to order.

Which cheeses are pasteurised? 
All of our cheeses are pasteurised.

Why are your lemons not suitable for vegans? 
Some lemons are waxed to maintain their appearance. Waxes may be made 
from shellac or beeswax, which is not strictly vegan.

Is the cheese served at the table vegetarian? 
Yes, the cheese served at your table is suitable for vegetarians.



4

UK WINTER 202506.01.25



5

UK WINTER 202506.01.25



6

UK WINTER 202506.01.25



7

UK WINTER 202506.01.25



Zizzi Allergen Guide 11.03.25

Beef Brisket & Vension Stufato

Roasted Mushroom Risotto

Chicken Milanese with Crispy 
Riserva Potatoes

Chicken Milanese with Chips

This allergen guide covers the 14 allergens specified by the EU Food Information Regulations. It lists what allergenic ingredients are contained in each of our dishes and also shows which are suitable for vegan and vegetarian diets. We do not currently carry across may contain 
warnings from our raw material suppliers. In addition, our busy kitchens handle numerous ingredients and allergens. Whilst we have controls in place to reduce the risk of cross-contact, unfortunately it is not possible for us to guarantee that our dishes will be allergen free

MEAT. FISH & RISOTTO

Does it contain? Suitable For?
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Menu Item Name

Ce
le

ry

Ce
re

al
s 

Co
nt

ai
ni

ng
 

Gl
ut

en

Cr
us

ta
ce

an
s

Eg
g

Fi
sh

Lu
pi

n

M
ilk

M
ol

lu
sc

s

M
us

ta
rd

Pe
an

ut
s

Se
sa

m
e

So
ya

Su
lp

hi
te

s

Tr
ee

 N
ut

s

Ve
ge

ta
ri

an

Ve
ga

n

Cromer Crab Arancini Yes Yes
Potential fryer oil cross-contact with 

Gluten (Barley, Wheat), Milk, 
Molluscs, Crustaceans. 

Harissa Lamb Arrabbiata
Yes: 

Wheat
Yes Yes Yes

Non-Gluten Harissa Lamb 
Arrabbiata

Yes Yes

Lemon Cookie Sundae
Yes: 

Wheat
Yes Yes Yes Yes

Out of Restaurant Only: Lemon 
Cookie x3

Yes: 
Wheat

Yes Yes Yes Yes

Sarti Spritz Yes Yes

Peachello Spritz Yes Yes Yes

This allergen guide covers the 14 allergens specified by the EU Food Information Regulations. It lists what allergenic ingredients are contained in each of our dishes and also shows which are suitable for vegan and vegetarian diets. We do not currently carry across may contain 
warnings from our raw material suppliers. In addition, our busy kitchens handle numerous ingredients and allergens. Whilst we have controls in place to reduce the risk of cross-contact, unfortunately it is not possible for us to guarantee that our dishes will be allergen free

SPRING SPECIALS

Does it contain? Suitable For?

Comments
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